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Message from the Presidenth Glenn Kingr"‘

We are trying to incorporate nev to give this free to one of our mem-The insert in this
Calendar of Events and innovative benefits to ou bers who have not yet tried thisissue of the

chapter to encourage participatic software so they can try it and re-Newsleak telld
e May 14 - Meeting and involvement. This month we port back to the membership aboutyou everythind
have two fantastic opportunities fo their experience. Look on page 4you need to know about the base-
our members. The first is theof this newsletter for additional ball game.
chance to win free dues. We woul information.
= 7:30 p.m. - Dinner and like to have a great turnout for ou

General Meeting May meeting on May 14th (note

the change to the 2nd Thursday !
the month) and we will be holdin¢

= 5:00 -Board Meeting

= 6:30 -Training Seminar
| hope to see you

Two of our most popular events aremeeting where we have something

also right around the corner. Ourfor everyone. A T4 training for

* May 8- Fishing Trip Fishing Trip will be on Friday, the techs and a financial planning

R i 8t h. | f 0 usentinarvioe budiness ownays. Jhate r e
* June 4-Meeting a raffle for 2 free membership due: . y . . M
] i for this, contact Susan (3@IF9- along with a great dinner and good
¢ June 6- Bowie Baysox Check out page 2 of this newslette N
_ ] 2812 or susan@northsecure.comg o mpany, you canot
Game for more information.

immediately to see if space is still
We also have a copy of thiavailable. Then on June 6th we
AUnder standing have our Annual Bowie Baysox
This CD normally has a cost o Family Night. This is a wonderful
$99.00 for members and $129.C family event and priced just right
for nonmembers. We would like with kids 16 and under being free!

If you have any questions, con-
cerns or suggestions, please con-
tact me at 30D82-5373.
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nancial Group. ness owners and principles. This the best in group and individual
B> = always an excellent offering bu benefit plans. John offers grou
- At 6:30 p.m., there will be two ¥ .g i p ' ) g p
Monthly Meeting 7 even more relevant now with the¢and individual health, life, disabil-

trainings. Harry Eklof & Associ- ) ic situati itv. dental and Visi |
i . . current economic situation. ity, dental and vision, plans, as
Subcontractor Rules 8 ates will provide a # Training, y” h p f. il
~ . . . well as a comprehensive financia
ANavien Tankl es <Our Membership Meeting aric ) p .
N . . planning offering for companies of
ers. o A great t dinner begin at 7:30 p.m. at th11 1.000 | He is al
. . . -1, employees. He is always
MWPHCC Calendar 11 especially as these products ai Clarion Inn in College Park, MD. =~ " ploy Y
. S . . A thinking of ways to help our mem-
increasing in popularity with theYou wonoét want o ) ) ‘et
. . . bership improve heir benefit cov-
current interest in energy conserve ing! q ium dollars!
. erage and save premium dollars!
tion. Also at 6:30 pm, John Jacob 9 P
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How to Start an Email Marketing Lisby phil Katz

A legal, ethical and real email marke' ing list, a business owner can her email address to your web
ing strategy must follow strict rules  choose one of several ways that i sites' email marketing list.
from the company utilizing an email legitimate and not a hoax and
marketing list that states the names provides service that is valuable t
and email addresses that are gathert the customers. The best way to d
under certain parameters. Some forn this is by creating a box in your
of lists do not fall under this type of web site that says "Request Infor-
list. Any marketing email sent that ~ mation". For those customers wh
was not requested is considered a become enticed by your web site
spam email. And some ISP's have th will almost instantly click on this
power and authority to ban these wel box and ask for updates through
sites from sending more spam email: the email. This means that most
to different email addresses in the  emails that your company sends -
whole world. this customer are welcome infor-
mation for him. That is a sure sig!
that you can collect and file his or

Another legitimate way of col-
lecting and filing your customers
email address in your email
marketing list is by asking for
his or her email address while
talking to the customer on the
telephone or when providing
services in their home. By send-
ing them an email of the infor-
mation they are requesting for,
you are actually giving them the
benefit of time as they can go
through the information at their
own time.

In collecting and filing the customers
email addresses into an email marke

Free MWPHCC Chapter Dues for 1 Year

On May 14, 2009your association will be having a very informative financial
presentation for owners and principles of our member companies. We will hold
raffle for two of the companies attending this special meeting for the opportunity fC
win 1-year chapter dues* sponsored by Jacobs Financial Group and the MWPH@C.
In light of the current economic situation you will not want to miss this seminar to
help your business and for the opportunity to win free dues. You must be presert at
the May 14th meeting to be eligible to win.

Please RSVP your attendance to the May 14th meeting to Susan Northcutt at 30§
8792912 or susan@northsecure.com for this exceptional opportunity.

Good Luck!!

*Free dues pertains to the MWPHCC portion. PHCC NA membership dues will still be collected.
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The difference is diamonds.

Introducing DIAMOND™ Seal Technology.

ODELTA

For your Delta Reucet Company needs contact :
Barger and Assoclates 1-888 MYREP-55

'Y Burnhs
Ilydronics
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Undersiunding

Overhead

i IRS

Department of the Treasury
Internal Revenue Service
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A Chance to Use oUnderstanding

The Metropolitan Washington PHCC Here is a little more about this Profit Goals.
would like to offer the newly revised product:
Understanding Overhead Software
from the PHCC Education Founda-
tion free to one

The CD includes narrated video
The PHCC Educational Founda- tutorials to guide users through
tion is proud to present the newly how to use the worksheets and a
revised Understanding Overheacf printed guide with additional

We are looking for someone who has program. This excellent tool helps instructions and examples. Extra
not used this software or something users to determine a selling price tools on the CD include a Lost
similar to it, to try it out and report  that covers all their costs of doin¢ Time to Dollars productivity

back to the membership on their ex- business and provides the net  calculator and a Financial Ratios
perience utilizing this tool. profit percentage they desire. calculator to help you analyze &
compare your financials against

This CD normally has a cost of The Overhead CD comes loaded |
industry averages.

$99.00 for members and $129.00 for with Excel spreadsheets that take
nonmembers. We only have one fre users through the steps of calcule If you are interested in trying
copy and will give it to the first ing their Direct Labor Costs (for this software for free, please
member that contacts us with their  up to 10 technicians per company contact Susan Northcutt at 301
expressed interest. So if you are in- or department), Overhead Costs, 8792912 or

terested donot d « BreakEven Rate, Profitable Sell- susan@northsecure.com. We
know. ing Price, Monthly & Annual Net will be bring the package to the

Profit, and Target Revenue & May 14, 2009 meeting.

The Making Work Pay Tax Credit

Attention Employers: The IRS has  to $400 for working individuals  claim the credit on their 2009 tax
issued updated withholding tables to and up to $800 for married tax-  return.

help you implement the withholding payers filing joint returns.
adjustments required by the America
Recovery and Reinvestment Act of
2009. News release 20093 includes
information about these tables. More
details about the Making Work Pay

It is not necessary to submit a
This tax credit will be calculated Form W4 to getthe automatic

at a rate of 6.2 percenf earned  withholding change However,
income and will phase out for an employee with multiple jobs
taxpayers with modified adjusted or a married couple whose com-

git iiable in Publication 15 gross income in excess of bined income placésin a
credit are aval a' ein _u ication $75,000, or $150,000 for married higher tax bracket shoultbnsult
T, New Wage Withholding and Ad- L . .
couples filing jointly. the IRS withholding calcula-

vance Earned Income Credit Paymel

Tables (For Wages Paid Through ~ For people who receive a pay-
2009). check and are subject to withhold
ing, the credit will typically be
handled by their employers

tor and, if necessary, subnait
revised Form WA to ensure
enough tax is withheld. Publica-

To view the updated withholding tion 919provides additional

tables, go to through automated withholding %]Ulld?jr.l:e for tax.wllt'\r;lhokl_cri]mg
http://www.irs.gov/pub/irgpdf/ changes in early spring. These Including a special Making

. . Work Pay worksheet.
n1036.pdf changes may result in an increas

in takehome pay. The amount of For additional information, visit
the creditwill be computedn the the website below:

In 2009 and 2010, the Making Work employee's 2009 income tax re-
Pay provision of the American Re-  turn filed in 2010. Taxpayers who
covery and Reinvestment Act will do not have taxes withheld by an
provide a refundable tax credit of up employer during the year can alst

General Information

http://www.irs.gov/newsroom/
article/0,,id=204447,00.html
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Ferguson is Fully Loaded with
State Commercial Water Heaters.

(301) 440-7519
M-F (443) 5431360 * (443) 543-1365

*7-CREATOR

NaVIEN

Tankless Water Heaters

¥ B8% Efficient - Lowest Annual Operating Cost

#* Endless Supply of Hot Water

#* Stainless Steel Heat Exchanger

* PVC Vented, 1 thru 8 units common vent

¥ Built-Im Circ Pump with Mini Buffer Tank (A" Model)

¥ Minimum Flow Required _1 gpm. ("A™ Model)

#* MO Cold-Water Sandwich like most of our competitors
¥* 15-Year Warranty - the BEST in the industry

—-':,1 w- .
7 Federal Tax Credit: Homegwners can claim 30% of the costs

“’Eﬁ {up to & $1,500 limit) for the installation of All systems.
The tax credit applies to equipment costs and labor.

-?‘*P

]'_. Harry Eklof & Associates, INC. Manufacturers Representative
CORPORATE OFFICE & DISTRIBUTIOMN CENTER: 3401 Pennsy Dr. » Landowver, MD » 20785
{301) T72-1700 + (800) 558-7556 « Fax (301) 772-0219
warw_h lof.com  E-maik mmmm
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