
 

 

hope to have 

many volunteers 

at the Festival of 

the Building Arts 

at the National 

Building Museum.  This is a great 

way to showcase our industry to 

the public and promote our work 

as a great career choice.  Our chap-

ter will have many hands-on ex-

hibits for the future plumbers of 

tomorrow to try out.  If you are 

interested in volunteering please 

let Dave Shapiro (301-475-6760) 

know as soon as possible.   

I look forward to seeing you in 

October!  If you have any ques-

tions, please do not hesitate to 

contact me at 301-440-7900. 

In just a few days many of us will 

be together at the PHCC-NA an-

nual conference in Atlanta, GA.  I 

am looking forward to the various 

workshops, the ISH Tradeshow, 

and most importantly the opportu-

nity to spend time with my col-

leagues.  As an active member of 

the MWPHCC I believe I get a lot 

of benefit by regularly attending 

the meetings and participating.  

However, I would like to see more 

members do the same. This has 

been a recurring theme in my 

monthly messages and our Board 

of Directors have also been dis-

cussing ways to increase interest 

and participation of all of our mem-

bers.  Look out in the next couple 

of months for a survey that will be 

asking current members what train-

ings and services they would like to 

have offered and to update our 

database.  Please be sure to take the 

time to complete this brief survey 

(it will be available both online and 

sent by mail) and let us know what 

programs we can offer that would 

motivate you to participate more 

regularly.   Remember, this is your 

association - we need your input. 

Be sure to join us on October 7, 

2008 for our monthly meeting.  

Note that this is a Tuesday night.  

You wonôt want to miss our T-4 

Training, general meeting and din-

ner.  N.H. Yates and Burnham 

Hydronics will be co-sponsoring 

the meeting.  Also, this month we 

Message from the President ñ Glenn King 

N.H. Yates & Burnham Corp Sponsor October Meeting 

We hope you will join us for our 

October meeting on Tuesday, Octo-

ber 7, 2008 co-sponsored by N.H. 

Yates and Burnham Corporation. 

At 6:30 pm, Tom Mikoni from 

N.H. Yates will be providing a free 

T-4 Training seminar on Condens-

ing Products.  Our membership 

meeting and dinner begin at 7:30 

pm.  Both the training and meeting 

are at the Clarion Inn in College 

Park, MD. 

Since 1949 N.H. Yates & Co., Inc. 

has been providing the highest 

quality products and services to the 

HVAC and plumbing indus-

try.  Yates & Co. is primarily a 

manufacturerôs representative firm 

with our headquarters is in 

Cockeysville, Maryland.   

Burnham Hydronics is a leading 

manufacturer of oilers, furnaces 

and related accessories for residen-

tial, commercial and industrial 

applications.  The Company pro-

vides high value, high quality 

products backed by superior ser-

vice. 

 

Please join us and let N.H. Yates 

and Burnham show you all they 

have to offer!   

Metropolitan Washington Association of 

Plumbing-Heating-Cooling Contractors 

October 2008 

Newsleak 

Calendar of Events 

Oct 7 - Meeting - **Note 

meeting is a Tuesday 

5:00 -Board Meeting 

6:30 -Training  Seminar  

7:30 p.m. - Dinner and 

General Meeting 

Nov. 6 - Meeting 

Dec. 4 - Meeting 
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Member of the Month - Steve Heidler 

Steve Heidler, owner of Heidler, Inc.  

is Octoberôs Member of the Month.  

Steve began working after school and 

during summers for his Dad in the 

late 1960ôs for the family plumbing 

business.  Steve attended the Associ-

ated Building Contractor Apprentice 

Program and graduated second in his 

class.  He continued by getting his 

Journeymanôs License and then two 

years later got his Masterôs License. 

Steve and his brother Mick own 

Heidler, Inc. Plumbing & Heating in 

Annapolis, MD.  The company was 

started by their father in 1947.   

Steve is a very active member of the 

plumbing community.  He has served 

in leadership positions for many or-

ganizations.  He served as Chairman 

of ABC Apprenticeship Program for 4 

- 5 years and was the first person 

to go through their program and 

become chairman.  He also has 

served on the ABC Board of Di-

rectors.  Steve has also served on 

the Maryland PHCC Board, as a 

Past Auxliary President for 

MWPHCC,  and is a Past Presi-

dent for MWPHCC (two terms).  

Steve continues to serve on the 

MWPHCC Board of Directors and 

is a very active and indispensable 

member of our chapter.  Steve is 

also involved in votech, numerous 

committees and is currently serv-

ing on the Anne Arundel County 

Plumbing Commission and State 

HVACR Board.   

In 2001, Steve was honored with 

the Delta Faucet National Plumb-

ing Contractor of the Year Award.  

Candidates for this award are 

evaluated by a committee of 

their peers for their accomplish-

ments in the following areas:  

professionalism, merchandising 

skills, management skills, inno-

vative plumbing skills, trade 

involvement and community 

service. 

Steve has four children, one of 

which is third generation follow-

ing into the plumbing business.  

He is involved with QSC and the 

National PHCC.  Steve lives in 

Annapolis, MD and enjoys trav-

eling, spending time with his 

grandchildren and old cars.  He 

is currently engaged and is plan-

ning a big wedding in May of 

2009. 



 

 

Page 3 

 

When Disaster Strikes - Disaster Planning Tool Now Available to PHCC Members 

A tool that helps small businesses plan 

for and recover from disaster is now 

available to all PHCC members cour-

tesy of Federated Mutual Insurance, 

the associationôs recommended insur-

ance carrier. 

Open for Business® is an Internet-

based disaster recovery and risk assess-

ment toolðvalued at $2,000/userð

that was developed by the Institute for 

Business & Home Safety (IBHS). Fed-

erated is now making it available to 

PHCC members as a new way to add 

value to the members of the associa-

tion. 

Most small businesses lack the re-

sources and expertise to create a plan 

to deal with a major business interrup-

tion. Thatôs one reason why at least 

one-fourth of small businesses that 

close because of a disaster never re-

open. Using Open for Business®, a 

small business can do the kinds of 

disaster analysis and recovery planning 

normally undertaken by much larger 

organizations. And, business owners 

greatly improve their chances of 

staying in business after disaster 

strikes. 

Thereôs no need for a user to have a 

background in natural disaster miti-

gation or recovery. By simply fol-

lowing the easy-to-understand in-

structions and answering the ques-

tionsðwhich come with ñmore in-

formationò links to help determine 

correct answersðusers create a cus-

tomized checklist of property protec-

tion recommendations. 

Open for Business® features one 

version of its property protection 

plan for businesses that rent their 

location and another for businesses 

that own their location. The tool also 

accommodates multiple locations. 

The Open for Business® recovery 

plan is composed of a variety of 

forms which, when completed, are 

customized to help a business re-

cover its essential business functions 

and to inform individual employees 

about their responsibilities. Once 

the property protection and recov-

ery plans are developed, theyôre 

stored confidentially at the Open 

for Business® site. Customers may 

update plans as often as they like. 

They may also save their plans on 

their hard drive, a CD, an external 

drive, and/or print them out for 

hard copy storage. 

To take advantage of this important 

new tool, please visit Federatedôs 

Web site 

(www.federatedinsurance.com) and 

click Open for Business to begin 

the registration process and receive 

your access code. Federated Mutual 

Insurance understands and supports 

organizations like PHCC across the 

country. PHCC is pleased to recom-

mend them for insurance needs and 

encourages members to explore all 

their value-added services and pro-

grams. 

For more information contact Charlotte 

Perham at perham@naphcc.org. 

ñMost small busi-

nesses lack the re-

sources and exper-

tise to create a plan 

to deal with a major 

business interrup-

tion. Thatôs one rea-

son why at least one

-fourth of small 

businesses that close 

because of a disaster 

never reopen. ò  
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MWPHCC Members Encouraged to Participate in Drug-Free Work Week 

October 20-26, 2008 is National Drug

-Free Work Week, and all members of 

the MWPHCC are encouraged to 

participate. The purpose of Drug-Free 

Work Week is to highlight that being 

drug free is key to workplace safety 

and health and to encourage workers 

with alcohol and drug problems to 

seek help.  

Drug-Free Work Week is sponsored 

by the U.S. Department of Labor in 

coordination with members of its 

Drug-Free Workplace Alliance. This 

cooperative program, which repre-

sents both employer/contractor asso-

ciations and labor unions, aims to 

improve safety and health through 

drug-free workplace programs. It 

focuses on the construction industry 

because research indicates that it has 

higher than average rates of worker 

alcohol and drug abuse - a serious 

concern given that it also is among 

the industries with the highest rates of 

workplace accidents and injuries. But 

because drug-free workplace pro-

grams benefit all workplaces, employ-

ers and employees in all industries, 

not just construction, are encouraged 

to take part in Drug-Free Work Week. 

Below are specific suggestions for 

how the MWPHCC members can 

support Drug-Free Work Week. Ideas 

range from small to comprehensive, 

but all help promote safer, healthier 

workplaces and represent wise busi-

ness practices that can be imple-

mented at any time of the year. 

Implement a Drug-Free Workplace 

Program ï Drug-Free Work Week is 

the perfect time to launch a Drug-Free 

Workplace Program if your com-

pany does not already have one. 

Such programs are natural com-

plements to other initiatives that 

help protect worker safety and 

health. To get started, visit DOL's 

Working Partners Web site at 

www.dol.gov/workingpartners. 

This U.S. Department of Labor 

Web site offers detailed guidance 

on how to develop a program, 

starting with the first step: a writ-

ten policy. 

Promote your Drug-Free Work-

place Program ï If your com-

pany already has a Program, Drug

-Free Work Week is a logical time 

to remind employees about its 

important role in keeping them 

safe. One way to do this is to dis-

tribute a copy of your drug-free 

workplace policy to all employ-

ees, along with a positive message 

about valuing their health and 

safety. 

Train supervisors ï As part of 

Drug-Free Work Week, companies 

could provide training to supervi-

sors to ensure they understand the 

companyôs policy on alcohol and 

drug use; ways to deal with work-

ers who have performance prob-

lems that may be related to alco-

hol and drug use; and how to refer 

employees to available assistance. 

Ready-to-use training materials 

are available on the Working Part-

ners Web site. 

Educate workers - To achieve a 

drug-free workplace, it is critical 

that a company educate its work-

ers about the nature of alcohol 

and drug use and its negative 

impact on workplace safety and 

productivity. Drug-Free Work 

Week is a natural time to step up 

such efforts through training 

sessions or brown-bag lunches. 

A guest speaker could be 

brought in to deliver a workshop 

or you may use the training ma-

terials available on the Working 

Partners Web site to develop and 

deliver your own in-house train-

ing session. 

Offer health screening - Com-

panies can use Drug-Free Work 

Week to encourage employees to 

look at their own use of alcohol 

and drugs and privately deter-

mine if they need help to change 

their behavior. For example, they 

can inform employees about the 

health department or substance 

abuse treatment center. Draft a 

list of local resources and post or 

distribute it, along with a mes-

sage such as ñItôs important to 

work drug free, but if you canôt, 

help is available.ò To locate 

resources in your community, 

visit 

www.findtreatment.samhsa.gov 

or phone 1-800-662-HELP. 

Also, self-help programs such as 

the 12-step programs of Alcohol-

ics Anonymous and Al-Anon are 

free and available nationwide. A 

local phone book may provide 

contact information. 

 

Article continued on page 5 
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Drug-Free Work Week continued 

Review your health insurance pol-

icy - Coverage for substance abuse 

treatment makes it more likely that 

employees struggling with alcohol 

and drug problems will get the help 

they need. Review your health insur-

ance policy to see if substance abuse 

treatment is covered, and if it is not, 

consider discussing the prospect of 

adding coverage with the person who 

handles your companyôs health bene-

fits. 

Allow employees time to volunteer 

in community drug prevention ef-

forts - Drug-Free Work Week offers a 

chance to show commitment to pre-

vention both inside and outside the 

workplace. One way to do this is to 

offer employees time off to volunteer 

to assist with efforts to prevent sub-

stance abuse in the larger community 

or organize a team of volunteers to 

support a local prevention initiative. 

Such efforts often are coordinated by 

schools, faith-based organizations and 

community anti-drug coalitions. For 

more information, contact Commu-

nity Anti-Drug Coalitions of Amer-

ica at www.cadca.org. 

Create a Drug-Free Workplace 

Display ï Use Drug-Free Work 

Week to freshen up bulletin boards in 

break areas or other locations that 

employees frequent by posting posi-

tive messages about the importance 

of being drug-free to their safety and 

that of their coworkers. The Working 

Partners Web site has posters avail-

able to help you get started. Other 

materials could include a copy of the 

company's drug-free workplace pol-

icy, a list of local and national 

helplines, and EAP contact informa-

tion, if applicable. 

Distribute a payroll message list-

ing helplines or a reminder about 

Drug-Free Work Week for employ-

ees - Paychecks are one thing that 

every employee pays attention to! 

Provide additional value during 

Drug-Free Work Week by including 

a leaflet or message listing sources 

of help for those with substance 

abuse problems or a simple re-

minder that it is Drug-Free Work 

Week and a good time to re-

commit to working drug-free. An 

easy way to do this is to print and 

reproduce a ready-to-use payroll 

message available on the Working 

Partners Web site. 

Hold a social event celebrating 

safety and health - A social event 

with plenty of food, fun and non-

alcoholic drinks can help reinforce 

the importance of being drug free 

to working safely and remind 

workers that alcohol is not neces-

sary to unwind and relax. The 

theme for such an event could be 

one of general health and well-

ness, with door prizes such as gift 

certificates for local health clubs 

or recreational activities. 

For more ideas on how to recog-

nize Drug-Free Work Week, visit 

the Working Partners web site at 

www.dol.gov/workingpartners. 

ñ.. companies could 

provide training to 

supervisors to ensure 

they understand the 

companyôs policy on 

alcohol and drug use; 

ways to deal with 

workers who have 

performance prob-

lems that may be re-

lated to alcohol and 

drug use; and how to 

refer employees to 

available assis-

tance.ò  
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