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Message from the Presidenth Glenn Kingr-‘

In just a few days many of us wil asking current members what train-hope to have

be together at the PHGHA an- ings and services they would like tomany volunteer:

nual conference in Atlanta, GA. have offered and to update ourat the Festival o

am looking forward to the various database. Please be sure to take ttlee Building Arts|

workshops, the ISH Tradeshowtime to complete this brief surveyat the National

e Oct 7-Meeting - *Note and most importantly the opportu (it will be available both online and Building Museum. This is a great
meeting is a Tuesday nity to spend time with my col- sent by mail) and let us know whatway to showcase our industry to

leagues. As an active member ( programs we can offer that wouldthe public and promote our work

the MWPHCC | believe | get a lot motivate you to participate more as a great career choice. Our chap-

of benefit by regularly attendinc regularly. Remember, this is yourter will have many handsn ex-

= 7:30 p.m. - Dinner and the meetings and participatinc association we need your input.  hibits for the future plumbers of

General Meeting However, | would like to see more . tomorrow to try out. If you are
e Nov. 6- Meeting members do the same. This hi Be sure to join us on Octobgr &
been a recurring theme in m 2008 for our monthly meeting. let Dave Shapiro (304756760)
“Note that this is a Tuesday night. .
monthly messages and our Boal know as slogsn gs p%ssdbrle.

. - You wonot want4 to m
of Directors have also been dis L . . . .
) . ] Training, general meeting and din-1 look forward to seeing you in
cussing ways to increase intere

T N.H. Yates and BurnhamOctober! If you have any ques-
and participation of all of our mem- . . . . .
b Look out in th ; IHydronlcs will be cesponsoring tions, please do not hesitate to
. [ . .
ers ook out In the nex C(_)UP the meeting. Also, this month we contact me at 36440-7900.
of months for a survey that will be

Calendar of Events

= 5:00 -Board Meeting

= 6:30 -Training Seminar

interested in volunteering please

e Dec. 4-Meeting

N.H. Yates & Burnham Corp Sponsor October Meeting

Inside this issue: We hope you will join us for our  Park, MD. and related accessories for residen-

i tial, commercial and industrial
Member of the Month 2 October meeting on Tuesday, Octt Since 1949 N.H. Yates & Co., Inc. ~co
ber 7, 2008 cesponsored by N.H. applications. The Company pro-

) has been providing the highest . ) . .
Yates and Burnham Corporation. . ) vides high value, high quality
quality products and services to the .
products backed by superior ser-

Disaster Planning 3

DrugFree Workplace 4 -5

. At 6:30 pm, Tom Mikoni from HVAC and plumbing indus- .
Monthly Meeting Insert . - . . . vice.
N.H. Yates will be providing a free try. Yates & Co. is primarily a
Calendar of Events  insert T-4 Training seminar on Condens-manuf acturer é6s r “irm

ing Products. Our membership  with our headquarters is in
meeting and dinner begin at 7:30 Cockeysville, Maryland.

Tax Incentive 8 Please join us and let N.H. Yates

and Burnham show you all they

m. Both the training and meetin L .
P ) g_ 9 Burnham Hydronics is a leading have to offer!
Condolences 10 are at the Clarion Inn in College

Driving, Be Prepared 10

manufacturer of oilers, furnaces
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Member of the Month- Steve Heidler

Steve Heidler, owner of Heidler, Inc. - 5 years and was the first person Candidates for this award are
is October 6s Me mltogothrough their program and | evaluated by a committee of
Steve began working after school an become chairman. He also has their peers for their accomplish-
during summers for his Dad inthe  served on the ABC Board of Di- ments in the following areas:

|l ate 1960086s f or [1rectors. Steve has also served ol professionalism, merchandising
business. Steve attended the Assoc the Maryland PHCC Board, as a skills, management skills, inno-
ated Building Contractor Apprentice Past Auxliary President for vative plumbing skills, trade
Program and graduated second in hi MWPHCC, and is a Past Presi- involvement and community
class. He continued by getting his  dent for MWPHCC (two terms).  service.
Journeymands Li c «Stevecontinues to serve on the \
years |l ater got IMWPHCC Board of Directors anc

. . is a very active and indispensable .
Steve and his brother Mick own y P ing into the plumbing business.
member of our chapter. Steve is

Heidler, Inc. Plumbing & Heating in also involved in votech. numero He is involved with QSC and the
Annapolis, MD. The company was involvedin v N Y National PHCC. Steve lives in

. . committees and is currently serv- . .
started by their father in 1947. ) ! s cu y Annapolis, MD and enjoys trav-
ing on the Anne Arundel County . N L
eling, spending time with his

Steve is a very active member of the Plumbing Commission and State )
. . grandchildren and old cars. He
plumbing community. He has servec HVACR Board. . .
is currently engaged and is plan-

in leadership positions for many or- . . . o
In 2001, Steve was honored with ning a big wedding in May of

ganizations. He served as Chairmar )
. . the Delta Faucet National Plumb- 2009.
of ABC Apprenticeship Program for ¢
ing Contractor of the Year Award.

Steve has four children, one of
which is third generation follow-
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A tool that helps small businesses ple greatly improve their chances of
for and recover from disaster is now staying in business after disaster
available to all PHCC members cour- strikes.

tesy of Federated Mutual Insurance,
the associationb
ance carrier.

about their responsibilities. Once

the property protection and recov-

ery plans are

N stored confidentially at the Open

Therebds no need . .y P

S . . ...< for Business® site. Customers may

background in natural disaster miti- .

update plans as often as they like.

gation or recovery. By simply fol- Thev mav also save their plans on
. . . ) Y i
Open for Business® is an Internet  lowing the easyo-understand in- .y y ) P
their hard drive, a CD, an external

based disaster recovery and risk asse¢ structions and answering the ques- drive, and/or print them out for
ment tood valued at $2,000/us@r tond whi ch ¢ ome i hard ’copy storage
that was developed by the Institute fof or mati ono | i nks ' 1i
Business & Home Safety (IBHS). Fec correct answefs users create a cus: To take advantage of this important
erated is now making it available to  tomized checklist of property protecnew t ool , pl ease
PHCC members as a new way to adc tion recommendations. Web site
value to the members of the associa- (www.federatedinsurance.com) and
tion. click Open for Business to begin
the registration process and receive
your access code. Federated Mutual
Insurance understands and supports
organizations like PHCC across the
country. PHCC is pleased to recom-
The Open for Business® recovery mend them for insurance needs and
] i plan is composed of a variety of  encourages members to explore all
open. Using Open for Business®, a . i i

forms which, when completed, are their valueadded services and pro-

small business can do the kinds of . .
) ) . customized to help a business re- grams.
disaster analysis and recovery planni . . . .
cover its essential business functiol

normally undertaken by much larger . o For more information contact Charlotte
R . and to inform individual employees h h h
organizations. And, business owners Perham at perham@naphcc.org.

Open for Business® features one
version of its property protection
Most small businesses lack the re-  plan for businesses that rent their
sources and expertise to create a pla location and another for businesses
to deal with a major business interrug that own their location. The tool als
tion. That 6s one accommodates multiple locations.e¢
onefourth of small businesses that
close because of a disaster never re-
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When Disaster Strikes- Disaster Planning Tool Now Available to PHCC Members
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MWPHCC Members Encouraged to Participate in Drigee Work Week

October 2626, 2008 is Nationdbrug Workplace Program if your com-
-Free Work Weeland all members of pany does not already have one.
the MWPHCC are encouraged to Such programs are natural com-
participate. The purpose Bfug-Free plements to other initiatives that productivity. Drug-Free Work
Work Weelis to highlight that being  help protect worker safety and  Weekis a natural time to step up
drug free is key to workplace safety health. To get started, visit DOL's such efforts through training
and health and to encourage workers Working Partners Web site at sessions or browbag lunches.

ers about the nature of alcohol
and drug use and its negative
impact on workplace safety and

Working
Drug-Free
Works

Drug-Free Work Week
Oetober 20-26, 2008
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with alcohol and drug problems to
seek help.

Drug-Free Work Weels sponsored
by the U.S. Department of Labor in
coordination with members of its

Drug-Free Workplace Alliance. This

cooperative program, which repre-

sents both employer/contractor asso place Programi If your com-

ciations and labor unions, aims to
improve safety and health through
drugfree workplace programs. It

focuses on the construction industry important role in keeping them

www.dol.gov/workingpartners.
This U.S. Department of Labor

A guest speaker could be
brought in to deliver a workshop

Web site offers detailed guidance or you may use the training ma-
on how to develop a program, terials available on the Working
starting with the first step: a writ- Partners Web site to develop and
ten policy. deliver your own irhouse train-

Promote your Drug-Free Work- "9 S€3S10":

Offer health screening- Com-
pany already has a Prograbrug panies can usBrug-Free Work
-Free Work Weels a logical time Weekto encourage employees to
to remind employees about its  look at their own use of alcohol
and drugs and privately deter-

because research indicates that it ha safe. One way to do this is to dis- mine if they need help to change

higher than average rates of worker tribute a copy of your drufree

alcohol and drug abuse serious
concern given that it also is among

the industries with the highest rates ¢ about valuing their health and
workplace accidents and injuries. Bu safety.

because drufree workplace pro-

their behavior. For example, they
workplace policy to all employ-  can inform employees about the
ees, along with a positive messag health department or substance
abuse treatment center. Draft a
list of local resources and post or

Train supervisorsi As part of distribute it, along with a mes-

rams benefit all workplaces, emplo . q
9 . P . .p )Drug-Free Work Weelcompanies sage such as filt
ers and employees in all industries, . . . work drug free,
) . could provide training to supervi- ) )
not just construction, are encouragec elp is availabl
) sors to ensure they understand tt ] )
to take part ibrug-Free Work Week A . resources in your community,
companyo6s pollc__t nd
VISI

Below are specific suggestions for
how the MWPHCC members can
supportDrug-Free Work Weeldeas

range from small to comprehensive, hol and drug use; and how to refe
but all help promote safer, healthier employees to available assistanc
workplaces and represent wise busi- Readyto-use training materials

ness practices that can be imple-
mented at any time of the year.

Implement a Drug-Free Workplace
Program i Drug-Free Work Weels

drug use; ways to deal with work-
ers who have performance prob-
lems that may be related to alco-

www.findtreatment.samhsa.gov

or phone 1800-662-HELP.

Also, selthelp programs such as

the 12step programs of Alcohol-

ics Anonymous and AAnon are

are available on the Working Pari free and available natlonwu'je. A
local phone book may provide

ners Web site. ) )
contact information.
Educate workers- To achieve a

drugfree workplace, it is critical

the perfect time to launch a Drkgee that a company educate its work- Article continued on page 5

o



DrugFree Work Weekcontinued

Review your health insurance pol-  nity Anti-Drug Coalitions of Amer-
icy - Coverage for substance abuse ica at www.cadca.org.

abuse problems or a simple re-
minder that it iDrug-Free Work

treatment makes it more likely that
employees struggling with alcohol
and drug problems will get the help
they need. Review your health insur-
ance policy to see if substance abus
treatment is covered, and if it is not,
consider discussing the prospect of
adding coverage with the person whi
handles your com
fits.

Allow employees time to volunteer
in community drug prevention ef-
forts - Drug-Free Work Weekffers a
chance to show commitment to pre-
vention both inside and outside the
workplace. One way to do this is to
offer employees time off to volunteer
to assist with efforts to prevent sub-
stance abuse in the larger communit
or organize a team of volunteers to
support a local prevention initiative.
Such efforts often are coordinated by
schools, faittbased organizations an
community antidrug coalitions. For
more information, contact Commu-

Weekand a good time to e
commit to working drugree. An
easy way to do this is to print and
reproduce a reaelp-use payroll

Create a Drug-Free Workplace
Display i UseDrug-Free Work
Weekto freshen up bulletin boards i

break areas or other locations that 2| h i
employees frequent by posting posi message aval a.b e on the Working
Partners Web site.

tive messages about the importanc
of being drugfree to their safety and Hold a social event celebrating
that of their coworkers. The Workin safety and health- A social event

| Partners Web site has posters avai' with plenty of food, fun and nen

able to help you get started. Other alcoholic drinks can help reinforce
materials could include a copy of th the importance of being drug free
company's drudree workplace pol- to working safely and remind

icy, a list of local and national workers that alcohol is not neces-
helplines, and EAP contact informa sary to unwind and relax. The
tion, if applicable. theme for such an event could be
one of general health and well-
ness, with door prizes such as gift
certificates for local health clubs
or recreational activities.

Distribute a payroll message list-
ing helplines or a reminder about
Drug-Free Work Weekor employ-

ees- Paychecks are one thing that

every employee pays attention to!
Provide additional value during
Drug-Free Work Weehy including

For more ideas on how to recog-
nize Drug-Free Work Weekvisit
the Working Partners web site at

. . compani es
provide training to
supervisors to ensure
they understand the
companyos
alcohol and drug use;
ways to deal with
workers who have
performance prob-
lems that may be re-
lated to alcohol and
drug use; and how to
refer employees to
available assis-
tance. 0

pol

a leaflet or message listing sources www.dol.gov/workingpartners.
of help for those with substance

]'_ Harry Eklof & Associates, Inc. mManufocturers Representative

It’s All About the Switch?

A revolutionary approach to flood prevention built for the

53 Series 55 Series

Cast Iren/SS Sump Pump ~ Gast lron Suma Fume

CORPORATE OFFICE & DISTRIEUTION CEMTER:

Page 5



Aluminum or Steel Condensing?
YOU MAKE THE CHOICE!

Efficie

Condensing

ar.

L R

Alpine™ CHG™ Freedom™
* 95% AFUE * 95% AFUE * 95% AFUE
* Stainless Steel Heat * Cast Aluminum Heat * Cast Aluminum Heat
Exchanger Exchanger Exchanger
= Seven Sizes: 80-500 MBH = Two Sizes: 150-225 MBH = Three Sizes: 70, 90, & 120 MBH
* Natural or LP Gas * Natural or LP Gas * Natural or LP Gas
* Multiple venting options * Multiple venting options  * Multiple venting options
* FREE S-<Year Parts & Labor

Plan!

H Burnham is the ONLY manufacturer that gives you
the choice of stainless steel or cast aluminum in
m condensing boilers. With today’s rising energy costs, the need for
high efficiency heating equipment have never been greater. Burnham
Hydronics has responded by introducing more ENERCY STAR rated boilers
31306 890 than any other manufacturer in the industry.

YATES  OBumnem

SINCE 1949
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